
Thank you, not please

Really important this one!  Say please too 
often and it may sound like you are pleading!

“Childs name…Instruction…Thank you”

(Tia refuses to put her toys away) “Tia, toys 
in the box, thank you.”

(Tom refuses to put his trousers on) “Tom, 
trousers on, thank you.”

(Mark is jumping up and down on the seat) 
“Mark, bottom on the seat, thank you.”
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Never say no
Sometimes we have to say “No” 
but for other times, try this… 
“Yes, as soon as you have…”

“I want Noura to come round 
and play today!”  “Yes, she can 
come round, although not today.  
She can come on…”

“Can I go on the iPad?”  “Yes, as 
soon as you’ve finished tidying 
away the game you have just 
been playing with!”

“Can I have a biscuit?”  “Yes, as 
soon as you have finished your 
sandwich.”
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Don’t say don’t
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